
CUSTOMER COMMENT FORM

At Bridport Leisure Centre, we are committed to continually improving the level of service 

we offer to you the customer. Feedback is an essential part of the process and we 

therefore welcome and encourage comments, suggestions and complaints on any aspect 

of the Centre in order to assist our quest for continuous improvement.

Please complete in BLOCK CAPITALS

Name

Date	 Time	 Activity

Address

	 Postcode

Tel (home)	 Tel (work)

E-mail

How would you rate the following aspects of Bridport Leisure Centre?
	 Excellent	 Good	 Average	 Poor	 Very Poor

Your overall visit to the Centre?

The range of activities at the Centre?

Your visit in terms of value for money?

The cleanliness of the Centre?

The speed and efficiency of Reception?

The friendliness of the staff you encountered?

The facilities within the Centre?

The activity you took part in?

How do you feel the Centre compares to other Centres?
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Please use the space below to make any comment, suggestion or complaint and post 
in the Customer Comments Box in Reception. Alternatively you can e-mail us your 
comments at: comments@bridportleisure.com or you can leave a verbal comment with a 
member of staff who will ensure they are passed on to the Management Team.

The General Manager reads all completed Customer Comment Forms.
If you would like a reply to your customer comment, please tick the box.

Customers should receive a reply to their comment within 10 working days. If this is not 
possible, then a holding letter explaining these circumstances with a timescale for the receipt 
of a full reply will be sent within this deadline.

If you would like details of our Manager’s Clinics, please tick the box.
If you would like to be added to our mailing list, please tick the box.

If you require this leaflet in large print, please contact Reception.
Thank you for helping us to improve our standards of service.

FOR INTERNAL USE ONLY

Date received

Responsible for action

Date actioned

Manager’s signature


